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INTRODUCTION TO AI VOICE ASSISTANTS 
IN HEALTHCARE

The Future of Patient Communication is Here!

Are you tired of outdated phone systems that frustrate your patients and slow down 
your operations? Tack Media introduces a revolutionary solution: AI Voice Assistants 
designed specifically for healthcare providers. Our AI technology streamlines
communication, reduces wait times, and improves patient satisfaction by providing 
a more natural and responsive experience.

WHY CHOOSE AI VOICE ASSISTANTS?

Efficiency: Handle multiple calls simultaneously, reducing wait times.

Patient Satisfaction: Provide a smooth, conversational experience that feels personal and engaging.

Scalability: Easily adapt to the needs of any healthcare provider, from small clinics to large hospitals.

Cost Savings: Reduce staffing costs by automating routine tasks.

TRANSFORM YOUR HEALTHCARE FACILITY TODAY!
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1. HOSPITAL OPERATIONS AND INFORMATION SYSTEMS (HOIS)
AI Voice Assistants can revolutionize hospital operations by providing automated assistance for 
various administrative and patient-facing tasks. From scheduling appointments to providing 
information about hospital services, AI can seamlessly handle it all.

Automated Appointment Scheduling:
Patients can schedule, reschedule, or cancel appointments without speaking to a human,
reducing call volumes and freeing up staff.

Information Dissemination:
AI can provide detailed information about services, visiting hours, and hospital policies,
ensuring patients are well-informed.

Patient Follow-Ups:
Automate follow-up calls for appointment reminders, test results, and post-visit surveys to
enhance patient engagement and compliance.

USE CASES FOR AI VOICE
ASSISTANTS IN HEALTHCARE
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2. SPECIALTY CLINICS 
(PEDIATRICS, OB/GYN, BEHAVIORAL HEALTH, ETC.)

AI voice technology can cater to the unique needs of specialty clinics 
by handling patient queries and managing appointments efficiently.

Streamlined Patient Onboarding:
Collect patient information and history prior to visits, ensuring more 
time for patient care.

Behavioral Health Support: 
Offer discreet and immediate access to mental health resources and 
crisis intervention.

OB/GYN Services: 
AI can assist with prenatal appointment scheduling, postnatal 
follow-ups, and general women’s health information.
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3. URGENT CARE CENTERS AND WALK-IN CLINICS
For urgent care centers, the speed and efficiency of AI can significantly 
enhance patient experience.

Real-Time Wait Time Updates:
Provide patients with current wait times and check-in options.

Triage Assistance: 
Guide patients through initial triage questions to better understand their 
needs before they arrive.

Prescription Refills:
Handle routine prescription refill requests, ensuring a smooth and quick 
process.
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4. DENTAL AND VISION CARE FACILITIES
Dental and vision clinics can utilize AI to manage patient care 
more effectively.

Appointment Coordination: 
Assist in scheduling regular check-ups and emergency 
appointments.

Insurance Verification: 
Automatically verify insurance information before
appointments to streamline the check-in process.

Post-Procedure Follow-Up:
Check in with patients after procedures to ensure proper
recovery and satisfaction.
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5. TELEHEALTH AND REMOTE PATIENT MONITORING
Dental and vision clinics can utilize AI to manage pa-
tient care more effectively.

Virtual Appointment Coordination:
Help patients schedule virtual visits and provide tech-
nical support for accessing telehealth platforms.

Remote Monitoring Alerts:
Notify patients about vital sign monitoring or remind 
them to use home monitoring devices.

Patient Education:
Provide automated education about telehealth ser-
vices and how to prepare for virtual appointments.
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HOW TACK MEDIA CAN HELP
YOUR HEALTHCARE FACILITY

WHY PARTNER WITH TACK MEDIA?
Tack Media is at the forefront of digital marketing and AI automation solutions tailored for healthcare providers. We understand the 

unique challenges faced by healthcare facilities and are committed to delivering customized solutions that drive efficiency, enhance 

patient experience, and reduce costs.

OUR SERVICES INCLUDE
AI Voice Assistant Integration: 

Seamlessly integrate AI technology into your existing phone systems.

Customized Solutions:

Tailor the AI voice assistant to meet your specific needs, from appointment scheduling to patient follow-ups.

Continuous Support and Optimization:

Provide ongoing support to ensure the system operates efficiently and is regularly updated with the latest advancements.
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SEE THE LIVE DEMO

READY TO UPGRADE YOUR PHONE SYSTEM?
Let’s take your healthcare facility to the next level with 
AI voice assistants that improve patient satisfaction 
and optimize operations.

CONTACT US TODAY

PHONE: 310-620-1141

EMAIL: JONATHAN@TACKMEDIA.COM

WEBSITE: WWW.TACKMEDIA.COM



PACKAGE DETAILS

Gold Package

Large Hospitals/Health Systems

$20,000 - $30,000

$5,000 - $7,500 per month

$5,000/month + $0.15 per minute

$115 per hour

Ask us! (Price TBD)

Full AI Suite, Advanced Triage,
Patient Education, Remote
Monitoring Integration,
Multi-Department Scheduling

Silver Package

Mid-Sized Hospitals

$10,000 - $15,000

$2,000 - $3,500 per month

$3,000/month + $0.18 per minute

$115 per hour

Ask us! (Price TBD)

Advanced AI Capabilities, 
Appointment Scheduling, Triage
Assistance, Insurance Verification

Bronze Package

Small Hospitals/Medical Centers

$5,000 - $7,500

$750 - $1,500 per month

$1,000/month + $0.23 per minute

$115 per hour

Ask us! (Price TBD)

Basic AI Assistant Capabilities, 
Appointment Scheduling, Basic 
Information Dissemination

Best For

Setup Fee

Monthly
Maintenance

Usage Package

Additional
Development

CRM Integration

Included Features

AI VOICE ASSISTANT
INTEGRATION PACKAGES



READY TO ELEVATE YOUR
HEALTHCARE COMMUNICATION?

Call 310-620-1141 Today for a Free Consultation!

Tack Media Digital Marketing & AI Automations: Innovating 
Healthcare Communication


